
E-ZPass On-the-Go
It’s as E-Z as 1-2-3

1. Stop at a participating E-ZPass On-the-Go retailer and 
purchase your prepackaged E-ZPass tag for $25.

2. Register the tag by visiting www.e-zpassny.com or calling 
1-800-697-1554. You must register the tag before using it. 
Once the tag is registered, the full $25 will be moved to your 
E-ZPass account. 

3. Mount the tag in your vehicle to start saving 5% on Thruway 
tolls. Be sure to follow instructions included on how and 
where to mount the tag. 

Frequently Asked Questions
(more detail in product brochure)

How do I put more money on the tag after I use the initial $25?
When you register your tag, you will be prompted to select either an automatic credit card 
replenishment or a check or cash replenishment.

Where can I use E-ZPass?
There are 15 states, including NY, in the E-ZPass network, consult your E-ZPass brochure.

Can I use an On-the-Go tag for business or commerci al purposes?
No. E-ZPass On-the-Go tags are for 2 axle passenger vehicles and private use only. To 
enjoy E-ZPass saving in your business or commercial vehicle, download an E-ZPass
business application by visiting www.e-zpassny.com and selecting E-ZPass info.

Can I give E-ZPass On-the-Go as a gift?
Yes. E-ZPass On-the-Go tags make excellent gifts for any occasion. You can buy the tag 
and give to anyone to register at a later date.

Will I get an E-ZPass statement?
Yes, Your statement will detail all trips by date, location, toll amounts, as well as any 
payments made.

For more information, contact E-ZPass at: www.e-zpassny.com or 1-800-333-8655

On-the-Go Tags are for 2-axle, 4 tire vehicles only. There are no returns on tags.


